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EMBRAER OPENS EXECUTIVE JETS SERVICE CENTER IN MESA, ARIZONA  

New facilities in the U.S. provide full-service care for Embraer executive jets 
 

São José dos Campos, September 15, 2008 – Embraer celebrates the opening of its 47,700 
square-foot (4,431 square-meter) hangar, today, at Phoenix-Mesa Gateway Airport, in Mesa, 
Arizona, United States. The new facility is dedicated to full-service care for the Company’s 
Phenom 100, Phenom 300, Legacy 450, Legacy 500 and Legacy 600 executive jets. 
 

“The grand opening of this service center 
reinforces Embraer’s long-term commitment 
to providing a full-service support network 
for its growing fleet of executive jets in 
North America and signals its readiness for 
the Phenom 100 to enter service,” said 
Edson Carlos Mallaco, Embraer Vice 
President, Customer Support and Services, 
Executive Jets. “The Mesa facility is part of 
the Company’s investment of over US$ 100 
million in the infrastructure and 
organization needed to ensure convenient 
and efficient support and services to its 
executive jets customers. ” 
 

The new Embraer facility consists of a hangar, workshops and office space, for an estimated 
investment of US$ 10 million. The Company’s commitment to the community is to create 
approximately 60 jobs over the next five years. The first employees are already hired. By the 
end of September they will complete training for servicing the Phenom 100 model.  
 
“What an exciting day for the City of Mesa, Phoenix-Mesa Gateway Airport, and the entire 
region, as Embraer officially opens its new service center,” said Scott Smith, Chairman of the 
PMGAA Board of Directors and Mayor of Mesa, Arizona. “This is exactly the type of 
company we want at the airport and in our community – a globally-recognized aerospace 
leader with a track record of success.” 
 

Partners in the Embraer project include the State of Arizona, the City of Mesa, and the 
Phoenix-Mesa Gateway Airport Authority. 
 

Architectural and engineering firm Barge Waggoner Sumner and Cannon, Inc., designed the 
new facility, and Chase Construction was the builder, both based in Nashville, Tenn., U.S., 

Embraer representatives and Phoenix 
authorities participate in the inauguration* 
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where an Embraer Service Center provides support for its commercial E-Jets and the 
Legacy 600 and Lineage 1000 executive jets. 
 
The executive jets service center network owned and operated by Embraer in the country will 
soon include locations at Ft. Lauderdale - Hollywood International Airport, Ft. Lauderdale, 
Fla., and Bradley International Airport, in Windsor Locks, Conn.. Ribbon cutting ceremonies 
for Florida and Connecticut will also take place this fall. 
 
Each facility will be capable of providing full-service aircraft care, including routine 
inspection, scheduled and unscheduled maintenance, and airframe, engine, avionics, and 
other systems repairs, 24/7 assistance, Aircraft On Ground (AOG) mobile rescue teams, and 
an inventory of expendable and repairable parts. Services may also include painting and 
interior refurbishments. 
 
Embraer’s authorized service center network in the U.S. is comprised of 24 locations and 
spans 18 states. By the end of 2008, Embraer will have seven wholly-owned (four in the U.S.) 
and 38 authorized service centers, worldwide. For more information about Embraer Executive 
Jets, visit www.EmbraerExecutiveJets.com. 
 

 
*Photo (left to right): Art Sanders, Mayor of Queen Creek; Scott Kalister, Embraer Vice President of 
Executive Jet Customer Support for North America; Lynn Kusy, Executive Director of Phoenix-Mesa 
Gateway Airport; Bob Davis, Managing Director and COO of Embraer Executive Jet Services for 
North America; Scarlett Spring, Senior Vice President of Business Development for the Greater 
Phoenix Economic Council; Scott Smith, Mayor of the City of Mesa and Chairman of the Williams 
Gateway Authority Board of Directors; Edson Mallaco, Vice-President Customer Support and 
Services, Embraer Executive Jets; William Jabjiniak, Director of Economic Development for the City 
of Mesa; Gary Spulak, President of Embraer Aircraft Holding; Marco Lopez Jr., Director of the 
Arizona Department of Commerce; Lieutenant Governor Jennifer Allison-Ray, of the Gila River 
Indian Community; Ernie Edwards, Embraer Vice President Sales & Marketing for North America, 
Canada, Mexico and the Caribbean. 
 

 

Embraer Image Gallery 
 

Visit the Embraer Image Gallery at www.embraer.com. 
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Note to Editors 
 

Embraer (Empresa Brasileira de Aeronáutica S.A. - NYSE: ERJ; Bovespa: EMBR3) is the 
world’s largest manufacturer of commercial jets up to 120 seats, and one of Brazil's leading 
exporters. Embraer's headquarters are located in São José dos Campos, São Paulo, and it has 
offices, industrial operations and customer service facilities in Brazil, the United States, 
France, Portugal, China and Singapore. Founded in 1969, the Company designs, develops, 
manufactures and sells aircraft for the Commercial Aviation, Executive Aviation, and Defense 
and Government segments. The Company also provides after sales support and services to 
customers worldwide. On June 30, 2008, Embraer had a workforce of 23,855 employees and 
a firm order backlog of US$ 20.7 billion. 
 
This document may contain projections, statements and estimates regarding circumstances or events yet to take place. Those 
projections and estimates are based largely on current expectations, forecasts on future events and financial tendencies that 
affect Embraer’s businesses. Those estimates are subject to risks, uncertainties and suppositions that include, among others: 
general economic, political and trade conditions in Brazil and in those markets where Embraer does business; expectations on 
industry trends; the Company’s investment plans; its capacity to develop and deliver products on the dates previously agreed 
upon, and existing and future governmental regulations. The words “believe”, “may”, “is able”, “will be able”, “intend”, 
“continue”, “anticipate”, “expect” and other similar terms are supposed to identify potentialities. Embraer does not feel 
compelled to publish updates nor to revise any estimates due to new information, future events or any other facts. In view of 
the inherent risks and uncertainties, such estimates, events and circumstances may not take place. The actual results can 
therefore differ substantially from those previously published as Embraer expectations. 


